Ltit

Solutions for Airline Industry

CRANE AIRLINE SOLUTIONS FAMILY







Crane FF Airline Loyalty Management

A Frequent Flyer Software which brings rich functionality, high technology, and cost effectiveness.
A CRM tool that helps you to have 1-to-1 contact with your members and make targeted campaigns.
A proven system with a growing customer base

Member Work Area: Provides 3600 view of a member in a neatly structured way.
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Demographics

* Detailed demographic data are kept for each
member

* Name, contact information, preferences, home
& business address etc.

* Member card information, card level etc.

* Member status

* Member name and contact information can also
be kept in local scripts, such as in Arabic script.

[ Promotions

Correspondence

* All correspondence made with a member is
kept in an organized way.

» Correspondence can be done in local scripts.

* You can see the content and attachments of
all incoming and outgoing messages of a
member.

* The correspondence module can hold word
and excel files, picture images, and other
multimedia data

* You can send email and fax messages from
this module.



Crane FF Airline Loyalty Management

Letters & Statements

» Welcome letters for the new members. These
letters may vary according to the registration
point of the member

« Card Type Letters for card upgrade, downgrade
or renewal. These letters vary according to the
card level

» Warning Letters are created to inform members
who will be downgraded.

» Mass statement printing

 Statements can be viewed, re-printed or re

sent to members via email or fax.

* You can query any statement, or any detalil

within a statement.

« Statements can be generated between specific

dates or specific activity types.

Inter-Member Relations

» Crane can keep any relation between any two
members.

* You can implement inter-member relations for
family, business or social relations.

» Automatic transfer of earned miles from one
member to the other.

Activities

* Activities are grouped under 3 headings: Flight
Activities, Partner Activities, Adjustments

* Crane keeps all information on the flight coupon
such as origin, destination, class, flight date,
flight number, PNR, points earned, ticket number,
booking date and booking office information ...

* Detailed partner data are kept, such as: partner
name,activity type, activity date, location,

definition, points earned...

* Partner Activities are uploaded to Crane in text

or batch files

* Partner contracts are defined in Crane and a
unit price is set for each partner activity type

 Partner Billing reports and invoices

* Adjustment activities are cases, other than flight

or partner activities, where extra points are
earned.

* You can reward your customers by giving extra
points, for example, when they opt to receive
their statements via email rather than post.

» Goodwill points can be given.

Redemptions

* Free tickets, upgrades and service awards.

* Activities used for a specific redemption can be
displayed

* Certificates for service or travel redemptions
can be defined in the system and sent via email
or fax

» Crane can manage points & price redemptions.

* Point sell and receipt production

* You can manage your financial transactions in
Crane such as credit card transactions

» Detalils of a service or travel redemption including
company, award type, award users, booking
information, origin, destination, class, flight date
in more than one eg, authorization numbetr...

» Cancellation management options to specify
cancellation charges or percentage of points
returned to the member’s account

Internet

 Crane supports real-time access through
Internet.

* Possible functions are: enrolment, change of
personal details, registering for campaigns and
detailed statements

* From Internet members can view and update
their demographic information.

» Members can track their activities and points
from Internet.

» Members can display general and individual
campaigns from their internet account.

* Members and agents can book award tickets
on Internet

* Retroactive claims can be made through
Internet.



Crane FF Airline Loyalty Management

Mass Mailing

* You can send your promotions via email or fax
and schedule those promotions for specific
dates

» Crane can create email and fax contents in
multiple languages

* You can create emails in plain text or html
format

 Crane can be parameterized to send valuable
information to members. For example, you may
send messages to members if there is any
change in flight schedule

Queue Manager

* Message workflow management

* Manages member complaints or compliments

* Queue Manager logs all incoming and outgoing
member correspondence

* Queue Manager can understand the content
and language of each request and tries to
assign it to the correct agent according to user
definitions.

* The department manager can monitor the status
of each request and each customer care
specialist and can make reassignments.

« Crane places all the incoming fax and email
messages in a queue and can forward those
messages to more than one department.

» Crane can alert users about individual
promotions that are available when a message

is arrives from a FF member.

* Through the Queue Manager or Crane user
you may send an SMS , email or fax to members

 Crane can categorize the complaints and
generate customized or standard template

letters

* 1-to-1 member relations by attaching special
promotions, notices to message headers or
footers

Bonus Rules

* Bonus Rules are used for campaign
management.

* Bonus points can be awarded on marketing
campaigns according to member profile, activity
attributes and historical trends.

* Bonus Rules can be designed in parameters
such as: activity start &end date, booking start
& end date, booking office, company, class,
flight number, flyer card type, single or group
of origin and destination, club or bonus points...

Threshold Rules

* You can define campaigns targeted for particular
subsets of members.

* You can set targets for your members. If your
members achieve a given threshold, they earn
extra points.

Tier Management

 Card upgrade, downgrade and renewal rules
are created according to definitions made in
the Crane Administrator.

* Tier change criteria are configured into the
system. Changes occur automatically when the
necessary criteria are met and the appropriate
fulfillment procedure is triggered.

* Prerequisite points, predecessor and successor
cards are defined.

* You can define charges for card renewals.

Redemption Rules

* Members can redeem points through travel or
service redemptions.

» Redemption definitions are based on company,
card type, zonal mapping, class type, amount
of money and points ...

 Cancellations are also managed by Crane with
the option to specify cancellation charges or
percentage of points returned to the member
accounts.

Consecutive Activity Rules

* You can give points for consecutive activities
on certain routes.

* You can extend the definition by flyer card type,
company, class, member address, postal code,
flight number, origin or destination.

* Also you can grant card upgrades or other
promotions using these rules.

Member Segmentation

* Members can be divided into groups based on
any data item. Personal information or activity
information can be used in segmentation.

* When used together with rule definitions,
member segmentation allows targeted
campaigns.



Crane PAX, DCS, SP, FCC

Integrated Solution for End-to-End Passenger Processingg

Why play jigsaw?

Crane PAX is an integrated solution that delivers all key components of passenger operations.

Philosophy = MAXIMUM INTEGRATION



Crane PAX, DCS, SP, FCC

Schedule

e Periodic Schedules
e Connections.

Inventory

* F/IC/Y cabin classes

* Up to 36 reservation classes

* Directly linked to the fares module

* Nested sell

* Profile definitions (Plus or Minus)

» Dynamic authorization level adjustments
» Sales and cancellation notifications

Fares

* Fare Rules

* Special fares for Internet users and agents
* Group Fares

* Taxes

 Cancellation and Reservation change fees

Sales & Agent Management

« Different sales locations with different privileges

* Airline Offices

* Airport Offices

* Agents

* Call Centers

* Internet

* Sales Reports

» Agent Commissions

* Agent Quotas

* Inventory Quotas

* Sales Targets

* Special fares can be defined for each sales
location

Ticketing

* Fully integrated with reservations and check in.

» Automatic fare calculation.

» Automatic calculation of refunds and penalties.

* Reissues.

» Excess baggage tickets.

* Credit card authorization

* Supports cash, credit card and other forms of
payments.

Operations

* Daily operation list created from schedule.
* Flights can be managed for sales, space and
revenue using GUI displays.



Crane PAX, DCS, SP, FCC

Reservations
* PNR

* Availablity Displays

* Nested sell

» Wait List Management

» Can be turned on or off for certain classes

» Automatic processing of WL queue after
reservation cancellations.

» Seat Selection

* Special rules for option time, ticketing, name
change, and other functions based on location
and user type.

* Re-accommodation

* Aircraft Change

Check in

* Boarding card and baggage tag printing.

* Directly integrated with ticketing and frequent
flyer systems.

* Flight envelope including coupons is in the
system as soon as check-in closes.

* Frequent Flyer activity is in the system as soon
as check-in closes.

* Go show / No show processing

» Accepts paper tickets issued by other airlines.

I A complete and cost-effective solution for your airline. |




Integrated with Frequent Flyer and other airline systems.
Brings all departments and third party service providers together to deliver the best service and improved

company image.

* Requests can be forwarded to other
departments or even third party suppliers like
ground handling or catering companies.

* 4C keeps track of all requests that are not
answered in a pre-designated time interval and
reports them to the Customer Care Manager.

* 4C gives the manager the opportunity to review
the outgoing responses before they are sent.

» Customers can see if their requests are
answered or still in progress.

* 4C can receive fax and email messages.

» Messages are automatically distributed to
customer care agents for processing.

» The answers can be sent back using the same
channels.

* For inquiries made over the web, customers
get receipt notices and answer messages via
email.

* Can be integrated with your other online services
such as online ticketing or frequent flyer systems.

 Receives customer requests over internet

» Customers can follow up their requests



Company Information

* Providing software services for the * Oracle Partner.
airline industry since 1994. * 1SO-9001:2000 Quality Management
 Software solutions and hosting options. Certification
» Experience in all key areas in Airline IT.
» Expanding customer base.

» Expanding product range.




