GlobalCollect now enables its Merchants to accept
Western Union Quick Pay payments on their webshop
through WebCollect. This payment product was specifically
designed for processing cash transactions between
Consumers and online businesses. When a Consumer
chooses to pay via Quick Pay, they are provided with an
online Quick Pay form, pre-filled and completed with their
payment details. The Consumer then prints the form and
physically pays via cash at any Western Union Quick Pay-
enabled office.

*  Western Union is one of the most recognized global
brands in the world. Merchants can harness the
power of the Western Union brand through displaying
the logo on their websites and payment pages.

*  Widely accepted throughout the world, Quick Pay is
available in more than 160 countries.

* 250 million consumer-to-business transaction were
processed in 2006

*  Access to a larger pool of customers by tapping into
non-credit card holders or those who prefer using
cash

*  Attractive to Merchants in developing countries with
low credit card penetration.

+  Gain a competitive advantage by offering another
payment channel in countries with low card
penetration.

* No chargebacks are
possible.

Western Union’s consumer-to-business transactions have

shown an increase of 16% in 2006. Being the second
biggest subdivision, the segment represents around 15% of
Western Union’s revenues. With over 150 thousand agents
across the globe, the method has the potential for wide use
with online payments worldwide.

In 2006, $636 million US Dollars were processed,
representing both off- as well as online payments in addition
to other consumer-to-business Western Union methods.
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The payment process for Western Union Quick Pay
transactions is similar to other cash payment methods. It is
a Consumer push payment, which relies on the Consumer
physically visiting an outlet to make the cash payment.
Once the payment is made, a payment confirmation is
provided real-time, while the funding can take 48 hours.




www.globalcollect.com

Payment Process

Step 1: The Consumer places an order on the
Merchant’s website and chooses to pay by Western
Union Quick Pay.

Step 2: The Shopper is then presented with a Western
Union Quick Pay slip, pre-filled by GlobalCollect, in a
popup window. The Customer is asked to print the slip
and physically complete the payment at any Western
Union Quick Pay office.

Step 3: To complete the payment, the Consumer must
visit any Western Union Quick Pay office and present
his already pre-filled Quick Pay form with the payment
amount in cash. The customer may be asked to
complete an additional Quick Pay form at the office, this
additional form will only serve as a reference.

Step 4: When the payment is made at Western Union, a
real-time confirmation of completed payment is sent to
GlobalCollect. The status is in turn communicated to the
Merchant.

Step 5: The funds are transferred within 48 hours of a
completed payment to GlobalCollect.

Step 6: GlobalCollect matches the order to the
completed payment on the basis of the customer’s
unique account number.

Step 7: GlobalCollect remits the collected payments into
the Merchant’s bank account. It also provides online
and offline daily reports informing the Merchant on the
payments received. Payment status is always available
in the PaymentConsole.

What does it look like?

When Consumers choose Western Union Quick Pay

as their preferred payment method, they are presented
with a pre-filled Quick Pay payment slip in a popup
window. The form will need to be printed, and next, they
will need to visit any Western Union Quick Pay office to
physically make the payment. Upon presenting the slip,
Consumers will be charged an additional initial fee for
processing the payment.
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International Payment Services

Planetenweg 43-59
2132 HM Hoofddorp
The Netherlands

tel: +31 (0) 23 567 1500
fax: +31 (0) 23 554 8666

email: info@globalcollect.com
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GlobalCollect Services USA Inc.

Three Embarcadero Center, Suite 1190
San Francisco, CA 94111

United States

tel: +1 (415) 975 0969

fax: +1 (415) 362 9738

email: usa@globalcollect.com
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