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WebCollect opens the door to global 
online payment processing, enabling your 
consumers all over the world to pay for their 
purchases in the easiest and most user-
friendly way!

With WebCollect you can collect local payment 
methods and currencies in over 200 countries on 
your website. Payment methods include:

international and national cards 
direct debits 
real-time bank transfers 
bank transfers 
cash payment 
eWallets 
prepaid methods 
bill payment
checks
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GlobalCollect’s vast 
experience in the 
payment industry 
and extensive 
worldwide banking 
network has resulted 
in the best payment 
platform available 
today. WebCollect is 
an online payment 
platform that 
once integrated, 
allows you to 
accept hundreds of 
currencies and local 
payment methods.

The strength of 
integrating with 
the WebCollect 
payment platform 
is that it gives you 
the ability to offer 
your customers the 
option to pay for 
their purchase with 
the largest choice of 
payment methods. 
This includes the 
local payment 
methods that are 
preferred in their 
country.

How does it work?
Merchants who integrate their online shop with the 
WebCollect payment platform enjoy access to the 
full payment portfolio. Once you are connected to 
WebCollect you can offer hundreds of currencies 
and payment methods on your site, and every 
GlobalCollect merchant has 24 hour and 7 day a 
week access to the online PaymentConsole.

What is the payment process?
Shoppers visit the merchant’s online shop to 
purchase goods (digital or physical), progress 
through the shopping cart and when completing their 
payment - choose from available payment methods 
on the WebCollect Platform. WebCollect then does 
all of the work behind the scenes with the payment 
processing. 

Simple, fast, and secure!
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How do you integrate with WebCollect?
Connecting to this powerful payment platform engine is simple! One of our 3 available Integration Methods is 
guaranteed to fit with your needs. We offer a fast connect to hosted payment pages, an XML API connection, 
and call center specific application. There are four distinct ways that you can connect to the WebCollect payment 
platform for online payment processing. No matter what you need, one of these is guaranteed to fit:

MerchantLink Integration
The MerchantLink WebCollect connection method is designed for merchants who prefer to 
use their own online shop with their own payment pages. The merchant collects and stores its 
customers’ payment details. This integration consists of a single XML interface to WebCollect, 
which opens the door for you to offer the wide range of GlobalCollect payment methods.

CustomerLink Integration
The CustomerLink WebCollect connection method was designed for merchants who want “ready 
to use” payment pages for their online shop. CustomerLink is fully hosted by GlobalCollect, 
easy to implement, and the payment pages are entirely customized to the look and feel of your 
website. The hosted payment pages provide payment instructions in 12 different languages, 
increasing your customers’ comfort and trust. 

Call Center Application
This connection is also known as a Virtual Terminal. Every Call Center terminal will have real-
time access to our WebCollect payment server, offering credit card and direct debit payment 
methods with a minimum number of keystrokes.  Merchants can log on with their own merchant-
id, username, and password. Additional security checks are performed to confirm configured 
data. The virtual terminal determines credit card type and creates a unique order-id accordingly. 
The Merchant can optionally add their own payment reference number. 

What is the PaymentConsole? 
The PaymentConsole is your KEY to payment 
management and reporting. This online 
interface provides you with a large variety of 
merchant services and reporting tools. No 
matter which connection API you choose 
to integrate with WebCollect, you will have 
unlimited access to this online tool.  Features 
include:

Graphical overview of daily orders and 
statistics 

•

Views and extracts reports 
Instantly retrieved transactions 
Payment status and full details 
Order queries 
Documentation download access 
Maintenance and system notifications 

In addition to the reporting functions, the 
PaymentConsole provides you with full payment 
management. You can even export queries and 
reports into Microsoft Excel! 
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