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Boleto Bancário
in Brazil

Introduced recently,  Boleto 
Bancário is one of the fastest 
growing online payment options 
in Brazil. Accepted by some of the 
most prestigious and respected 
brand names in their industries, 
the method is quickly establishing 
itself as one of the preferred online 
options.

GlobalCollect now enables its Merchants to accept Boleto 
Bancário payments on their webshop through WebCollect. 
Boleto Bancário is an end-consumer push payment 
method which processes around 20 percent of the 
ePayments in Brazil. When Brazilian Consumers choose 
to pay via Boleto Bancário, they are provided with a pre-
filled Boleto Bancários bank slip in a popup window. At this 
point the Consumer has the option of either printing the 
form and physically paying with cash at any bank branch 
in Brazil, or paying online through internet banking.  

Advantages
Widely accepted across Brazil with a market share of 
around 20 percent of online purchases.
Provides access to a larger pool of potential 
Consumers in Brazil by tapping into non-credit card 
holders or those who prefer paying with cash. 
Some shoppers are aware of fraud risks associated 
with using payment cards and many would prefer a 
more secure payment method.
Gain a competitive advantage by offering another 
payment channel. 
Brazilian Shoppers are still aware of the not-so-long-
ago credit crisis and in some cases prefer paying in 
cash for their purchases.
Risk-free form of payment as it is irreversible by the 
Consumer and chargebacks cannot be issued.
Currently in GlobalCollect Pilot Program
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About Boleto Bancário
Boleto Bancário is one the most popular solutions for online 
payments in Brazil. It has gained more than 20% of the 
ePayments marketshare in less than 2 years. 

With an average annually growth of 100 percent, the method 
is quickly becoming one of the preferred payment methods. 
Additional contributing factors include its convenience and 
high security.

How does it work?
The payment process for Boleto Bancário transactions is 
similar to other cash payment methods. It is a Consumer 
push-payment, which relies on the Consumer physically 
visiting a bank office to make the cash payment. One 
difference between other cash payments is that with Boleto 
Bancário ,Consumers may also pay with their online banking 
package. 

Once the payment is made, a payment confirmation 
is provided in real-time, while the funding can take an 
additional period of time.
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Payment Process
Step 1: The Consumer places an order on the Merchant’s 
website and chooses to pay by Boleto Bancário and 
completes the required payment detail fields (including 
fiscal number). 
Step 2: The Shopper is then presented with a pre-filled 
Boleto Bancário slip in a pop-up window and asked to print 
the slip and physically complete the payment at any bank 
branch or via online banking. 
Step 3: The Consumer visits any bank office and presents 
the already pre-filled Boleto Bancário form with the 
payment amount in cash. It is also possible to initiate the 
payment by using online banking.
Step 4: When the payment is made, a real-time 
confirmation of completed payment is sent to 
GlobalCollect. The status is in turn communicated to the 
Merchant via payment status in the PaymentConsole.
Step 5-6: The funds and reporting are transferred within a 
couple of days of a completed payment to GlobalCollect.
Step 7: GlobalCollect remits the collected payments 
(minus the required Brazilian tax) into the Merchant’s 
bank account. It also provides online and offline daily 
reports informing the Merchant on the payments 
received. Payment status is always available in the 
PaymentConsole.  

What does it look like?
When Brazilian Consumers choose Boleto Bancário as 
their preferred payment method, they are presented with 
a convenient, pre-filled Boleto Bancário payment slip in a 
popup window. The form would be printed, and next, the 
Consumer would visit any bank office to physically make 
the payment.  Conveniently, Shoppers can also initiate the 
transaction by wiring a bank transfer or using their online  
banking package. 
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