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Many airlines are increasingly
searching for opportunities to drive
additional revenues from

bundling/unbundling their products
and services

What are the challenges of
unbundling?

How much is too far?

What improvements can the travel
Industry make to the unbundling
process to accelerate adoption?
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AIR CANADA
Zanadian Edition | Contact Us

Home

—vb
Search Select

Select Flights

D Cizplay only fares eligible for upgrade

Two free checked bags with all economy fares for flights operated by Air Canada.
Fee for checked bags will apply on flights operated by United Airlines and its affiliates between Canada and the U.3,

Mo fuel surcharge on travel within Canada and between Canada and the U5,

All fares displayed on thiz page are in Canadian dollars, per person for each way of travel, and do notinclude taxes, fees or some
other charges, The total for vour selected fare, including all taxes, fees and other charges will be confirmmed on the Review Flight
Details page prior to vou entering payrnent and cormmpleting yvour booking. All fares are the best available at this time based on the
nurnber of tickets requested for vour preferred travel dates and times, Fares are guaranteed once you purchase your ticket,

* MNew cabin interior (Learn rore)
Aircraft assigned may change without prior naotice,

€) select departing flight

Wed Thu Fri Sat Sun Mon Tue Wed Thu Fri Sat
04-Feb 05-Feb 0&-Feb 07-Feh 05-Feh 09-Feb 10-Feh 11-Feb 12-Feb 13-Feb 14-Feb
Crap's lowest fare— $154 $154 $154 $154 $154 $154 $154 $154 $154 $154 $154
Frarn: Toronto, Pearson Int'l, ON [YTZ)
To: Vancouver, Yancouver Int'l, BC (WRD Compare our fare options
T Latitud E Lo
op. Flights Depart Arrive Ajrcraft Stops Connecions ﬁjﬂ e %
Direct Flights
@ AC1ns 07:00 09:10 FEEZ ok ] O #1399 O ta79 ) $1e00
@ ACOZS 0&:00 10:20 FER K ] O 220 ) teoo ) $1e00
o  acool 08:320 10:35 77w k0 O #2200 O ge00 ¢ O $1s00
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AIR CANADA
@ Canadian Edmon | Contact Us

Home

Search  Select Review

@ Prepaid Onboard Café Voucher
Customize Your Depa rtlng Fl'ght | ﬁecv'rve x' Meal Itern + 1 Snack Item for only $6 (up to $8 [ ‘Add $% per person ]’ Holp me chooza

CAD value, all taxes included)

= y.
€ select your departing flight options ’&" &. g E'
4 -~
* Yiew Mooy

From: Toronto, Pearson Int'l, ON (YY2) Fare: TANGO
To: Vancouver, Vancouver Int'l, BC (YVR)
@ On My Way™
Ta ngo You've selected TANGO for the beast travel expen [C] Getextra protection that can make a big difference in uscl Add $35 per person ]' telo me choose
Our beft value budget. of flight delays or disruptions. On My Way offers around-th
clock prionity rebooking service, a hotel # needad, and much
You can now exercise even more freedom in cusy more for only a small fea,

50 that it reflects perfectly what you want from ys
With our & la carte options, you can decide where
save even a little bt more, or keop the Tango ba e Eorn Miles
chosen,

O  No Aeroplan Miles sceumnulated Subtract $3 per parson » Holp me chdoge
® Earn 25% Aeroplan Miles {non status) Included in TANGO
G Advance Seat Selection Earn 100% Asroplan Mides {status) and more.., Moye Up to TANGO PLUS
[C] 1 want to select my seat in advance Add $22 per person
» Proviow Seat Availability: AC102 @ Checked Baggage
Complimentary seat selection and more... Move Up to TANGO PLU O No chackad baggage Subtract §3 per parson » Holp me choose
d checked bagqage allawance Included in TANGO
© Na changes, no cancellation Subtract $5 per person * Help me choose
@ Abilty to changa or cancal flight {fees apply) Included in TANGO
E=bre | Airline Travel
/ Sﬂfﬂﬁﬂﬂsl Ezbre / Network. Confidential
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€ Review your itinerary

. . . . Fare Meal
Flight From To D ate Depart  Arrive  Stops  Duration  Aircraft Type Servica®
AZ102 Toronto, Wancouwer, Mon Feb-09 Q700 03:10 u} Shrio FEE Tango *'5 F
Pearszon Int'l Vancouwer Int'| 1
[ N

ACIOZ  YWancouwver, Taranta, wed Feb-11  07:00  14:27 ] 4hrz7 323 Tango J‘i”S F
Vancouver Int'l Pearzon Int'l 1
[TWR (20

li”g F: Food for purchase onboard
]

© Review final quote details

Fare Sumnary

Paszsenger Type Adult
Departing Flight - Tanao 154.00
Feturning Flight - Tanao 154.00
Surcharges 4&,00
Taxes, Fees and Charges

Canada Airport Improvernent Fee 392,00
Air Travellers Security Charge [ATSC) 3,33

Canada Goods and Services Tax [GST/HST #10009-2287)

Total airfare and taxes before options (per passenger)

Options

Departing Flight - Tango

7 Advance Seat Selection 22,00
Feturning Flight - Tanao

7 Advance Seat Selection 22,00
Canada Goods and Services Tax [GST/HST #10009-2287) 2,20
Total airfare, taxes and options (per passenger] 464 45

Murmber Of Paszengers Conuvert currency

Grand Total - Canadian dollars $464.45 zonrl;nfnrmatiunal purpoze
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arriers have invested in various proprietary solutions to share their
Merchandising Content
e.g. API, XML, Web Service, rules engine,
AThe multiple solutions introduced to market have increased the complexity
of content acquisition and raised up-front costs

AAbsence of consistency and standardization has caused specific points of
sale to not take advantage of the new merchandising trend (e.g. corporate
booking tools, online agencies)

AContent fragmentation inevitably occurs

Exbro I/ Airline Travel

Sufmf'mr/{ Ezbre | Ve Confidential

nThe Price

m



