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In-flight broadband is here



… and there

Covering over 80 destinations across Europe



The global skies are getting wired

Covered

Covered

4Q2009

3Q2009

2010



The market is huge

700M Passengers

600M Passengers

400M Passengers

100M Passengers

50M Passengers



The analysts see big revenues

In-flight broadbandé is anticipated to grow to nearly 

$1 billion in revenue by 2012é

not including ancillary services that may be 

delivered over the broadband system.



Those “ancillary services”
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A whole new passenger experience in-flight



Big revenues to the airline

A whole new suite of revenue-generating services
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Additional airline benefits

Maintenance 

Data

Real Time Dashboard:

Minimize downtime, 

save fuel

EFB Support

Higher operational efficiency at lower cost

Cashless 

Cabin

Telemedicine

Gate 

Information

Company

Communications



What about leisure travelers?

ò62% of  leisure air travelers 

are willing to pay for movies 

they chooseó

Live Television: 46%

Mobile Phone: 23%

Internet: 22%

Video Games: 21%

Passenger demand is high

• 50% of travelers age 18 -51 

want internet access

• Average income just shy of 

$100,000

òIn-flight internet appeals to your 

best passengersó



In-flight Wi-Fi is the next big thing



Thank you


