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iFly - setting new standards in staff travel
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advantage HR !

Setting new
standards in staff
travel

High levels of staff motivation and commitment, along with fiscal discipline,
are vital factors for success in the airline industry today. iFly, the staff travel
management solution from IBS, improves the value chains in the staff travel space,
reducing costs while improving staff convenience, morale and productivity.

Web-based and built on cutting-edge technologies, iFly automates the leisure
travel and duty travel functions of airline staff, and dependants located worldwide.
The system assists the staff travel department in automating the entire gamut of
activities, including staff travel on other airlines and corporate travel management.
User-friendly and user-empowered, the system is designed as a complete staff
travel manager equipped to meet airlines’ current and future business needs,

iFly - the value proposition

PROVIDES A SELF-SERVICED ENVIRONMENT FOR STAFF TRAVEL
A self-serviced online environment helps staff to manage their leisure travel entitlements
and create bookings directly, thus reducing associated costs and work load on HR/staff
travel departments. iFly eliminates the stress of organizing staff travel, giving access through
internet links at home, at leisure, through staff kiosks or office terminals.

IMPLEMENTS YOUR STAFF TRAVEL POLICIES WITH EASE

A flexible and fully centralized Staff Travel Rules Manager heips define staff travel policies,
ensuring strict adherence to eligible entitlements. The system can also maintain interline
travel agreements.

INCORPORATES BEST PRACTICES
Developed in collaboration with several airlines and consultants, iFly incorporates industry
best practices fram a collective learning of airline staff travel policies and norms. iFly
implementation helps to re-engineer and simplify processes.

INTERFACES SMOOTHLY WITH AIRLINE SYSTEMS
iFly integrates seamlessly with Reservation system, HR/payroll system and payment
gateways, ensuring complete automation. IBS' vast experience in the air travel space
particularly in airline reservation systems as well as integrating disparate HR/payroll
systems and payment gateways has given us the clear edge.

ACHIEVES SPEEDY RETURN ON INVESTMENTS
iFly reduces staff travel administration costs and saves on employee working hours, leading
to greater productivity and revenue generating oppoertunities. iFly guarantees a payback
period of less than 12 months. Our staff travel domain consultants ean help assess the ROI
potential for your organization.
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IFly - Staff Travel

Leisure : Staff can view travel concessions available for themselves and their
travel designates and makefamend bookings online. Since zone fares and interline
travel agreements can be maintained in the iFly system, staff can also create
interline travel bookings.

Business : 5taff can route their business travel requests through the iFly business
travel workflow and create bookings for approved business travel.

iFly = Corporate Travel

The airline can offer corporates the facility to directly create bookings on the
airline's reservation system. The iFly corporate travel module allows online
registration of corporates and maintenance of their travel rules.

THE COMPREHENSIVE STAFF TRAVEL MANAGER

The excitement and charm of a holiday would

be lost waiting for an unpredictable booking.

Dur management took a good decision in

implementing iFly.

| can now -

« plan holidays with my family and make
bookings even fram home over the interet

+ manage and utilize my travel benefits with
ease and greater certainty

s
advantage Finance !

IT investment in Staff Travel was low on the
priority list for us. But the quick payback and
long term savings convinced me to go infor iFly.
The return on investment is now measurable in
terms of -

« increased productivity per employee
- reduced administrative costs
+ increased inventory utilization
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The IBS Group (IBS] is a leading provider of new-
generation [T solutions 1o the global Travel,
Transportation and Logistics industry. A specialist
in the domain, IBS offers a range of products
that manage mission-critical operations of major
airlines, airparts, oil and gas companies, seaports,
cruise lines and tour operators worldwide, The
services  offered by IBS  include  technology
consulting, product development, data warehousing,
business intelligence, spplication  development,
re-engineering, and maintenance, SEI CMMI Level-5
and PCMM Level & assessed, 150 9001:2000, Tick(T
and 150 27001:2005 certified, IBS operates software
development  centers in Cochin,  Trivandrum,
Washington DC and London. IBS also operates out
of ten business centers in the Americas, Europe,
Asia-Facific, Africa and the Middle East.

For more information on iFly, write to usat
ifly @ ibsple.com or visit www.ibsplc.com
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